Information and bookings:
Mexico: 01 800 236 2326
Dominican Republic: +1 809 200 8312
USA, Canada and Puerto Rico: +1 888 531 8927
Europe: +34 900 444 466
callcenter@oceanhotels.net
www.oceanhotels.net

Carretera Federal Chetumal, km 296
Manzana 020, Lote 007-1, Playa Xcalacoco
77710 Playa del Carmen, Quintana Roo, México
T +52 984 159 18 00
res.orp@oceanhotels.net
www.oceanrivieraparadise.com

Setting
The Ocean Riviera Paradise stands on the Riviera Maya seafront, in the heart of the Mexican Caribbean, an area known for
its impressive beaches with fine sand and turquoise water. The Riviera Maya also boasts important Mayan heritage and is
home to amazing pyramids and incredible natural wells. The resort’s proximity to Playa del Carmen means that it’s within
easy reach of the best restaurants, shops, golf courses and buzzing nightlife.
0 m from the beach
5 km from the Grand Coral Golf Riviera Maya course
6 km from the El Camaleón Mayakoba golf course
6 km from Playa del Carmen
10 km from the ferry to Cozumel
17 km from Xcaret eco-archaeological park
42 km from Xel-Há natural aquatic theme park
45 km from Cancún
53 km from Cancún international airport
71 km from Tulum
183 km from the Chichén Itzá archaeological reserve (one of the Seven Wonders
of the World)
290 km from Mérida (Yucatán)
Coordinates: 86°51’54.44 W - 20°52’54.21 N

Description
The Ocean Riviera Paradise is a newly-built five-star
resort located on the Riviera Maya seafront, very close
to Playa del Carmen. It is noteworthy for its huge size,
in addition to its modern architecture and striking
Mediterranean-inspired interior design. The resort
benefits from multiple swimming pools, one of which is
on the beach itself, just a few metres from the sea, as
well as lush native vegetation, 10 restaurants, 12 bars
and a sports area. It also features Privilege, Exclusive
Rooms and Services, a Despacio Spa Centre, Dive It!
diving centre and a wide range of entertainment
options for the whole family.

974 Junior Suites and Suites
Wi-Fi throughout the hotel and Internet Corner (both complimentary)
Five outdoor swimming pools (one children’s pool)
10 restaurants and 12 bars, Mike’s Coffee and ice cream shop
Privilege, Exclusive Rooms and Services
Despacio Spa Centre and Gym (open 24 hours)
Blue Team, Daisy Club and Teenclub
Sports area (three tennis courts and one multi-sports court)
Non-motorised water sports
Motorised water sports and Dive It! diving centre ($)
Theatre, disco, bowling alley, casino and shopping centre
9 meeting rooms
Outdoor car park (free)
24-hour All Inclusive
Laundry service ($), medical service ($), babysitting service ($),
currency exchange and car hire ($)

The Ocean Riviera Paradise has an exclusive area for guests aged 18 and over, El Beso, the perfect place for those seeking a
peaceful, exclusive environment for relaxing as a couple or having a good time with friends. It offers a wide range of services
and leisure activities designed for adults.
And for those travelling as a family, the resort has an impressive water park featuring slides and waterfalls. There is also the
Miniclub for children ages 4–12 and the Teenclub, aimed at teens ages 13–17.

SWIMMING POOL NEXT TO THE BEACH

BALINESE BED

WATER PARK

Rooms
The resort has modern Junior Suites and Master Suites featuring a contemporary design with maritime touches. They are
equipped with all the amenities you could need for a comfortable stay:
-

LCD TV with international channels
Coffee machine and Minibar restocked daily with water, soft drinks and beer.
In-room safe (free)
Air conditioning and ceiling fan
Iron and ironing board
Full bathroom with bathtub and shower, hairdryer, magnifying mirror and scales
Room service from 11 am to 11 pm

Junior Suites: large, bright rooms with terrace and pool or garden views.
These have a King Size bed (up to 3 people) or two double beds (up to 4
people) as well as a lounge with sofa bed. The following types of Junior
Suites are also available:

JUNIOR SUITE

-

Junior Suites with Jacuzzi

-

Swim-Up Junior Suites: located on the ground floor, these rooms
allow guests to get straight into the water from their terrace.

-

Rooftop Junior Suites: located on the top floor, these rooms include
a terrace with sun loungers and Jacuzzi.

Master Suites: impressive rooms with a bedroom and a separate lounge. They
include a private terrace with Jacuzzi. The following types of Master Suites are
also available:
-

Swim-Up Master Suites (only for clients who have contracted the
Privilege service): located on the ground floor, these rooms allow
guests to get straight into the pool from their terrace.

-

Rooftop Master Suites: located on the top floor, these rooms include
a terrace with a chill-out area, sun loungers and Jacuzzi.

The views from the Master Suites vary according to their location.
ROOFTOP MASTER SUITE

Privilege Rooms: exclusive rooms for guests who have signed up for Privilege,
Exclusive Rooms and Services. Option of Junior Suites or Master Suites that
include a private terrace with Jacuzzi, as well as:
-

Welcome gift including a bottle of wine or chef’s selection.
Nespresso machine and Minibar drinks from top brands.
Alarm clock with music player for iPod and Bluetooth (USB's with
selection of movies available on request).
Pillow-top mattress, special bedding, pillow menu, daily turndown
service, bathrobe, slippers, beach towel and exclusive amenities.

SWIM-UP JUNIOR SUITE

Note: the décor, size and views of the rooms may vary depending on the room allocated.

Restaurants and bars
Amaranto: buffet restaurant featuring international cuisine with show cooking, gastronomic corners with specialities from
various countries and themed nights. Open every day for breakfast, lunch and dinner.
Villa Marina: buffet restaurant featuring international cuisine with show cooking, gastronomic corners and themed nights.
La Locanda: à la carte Italian restaurant. This restaurant offers a delicious variety of traditional pastas and sauces, as well as a
large selection of Italian wines, specially chosen to create the perfect pairing with the dishes on the menu.
Margarita: à la carte restaurant featuring a varied selection of Mexican dishes.
Bluemoon: romantic à la carte restaurant with signature cuisine. For guests 18 and over. The breakfast service at the
Bluemoon Restaurant is exclusively for guests of El Beso and the à la carte dinner service is available for all the resort’s adult
guests.
Sakura: restaurant with Oriental cuisine and Teppanyaki grills.
Steak House: à la carte restaurant specialising in grilled meats.
Pez Vela: à la carte restaurant located on the beach, with a tropical ambience and Caribbean flavours.
Route 66: typical American à la carte restaurant with a 1950s/60s vibe and a fantastic food truck. Specialising in burgers,
BBQ, etc. Late snacks available from 10:30 pm.
Privilege Lounge Restaurant*

Mike’s Coffee: specialising in tea, coffee and pastries, as well as a wide selection of smoothies and milkshakes, ideal for
cooling down when the weather gets hot.
Ice cream shop: a colourful ice cream shop with a range of flavours and toppings.
The resort has 12 bars:
Daisy Swim-up Pool Bar with drinks and snacks especially for children
Edén Swim-up Pool Bar with snack service and the Petite Creperie (located next to the beach)
Privilege Swim-up Pool Bar*
El Beso Swim-up Pool Bar with snack, sushi service etc. (adults only)
Beach Bar at Pez Vela
Lobby Bar, Piano Bar, Sports Bar/Disco, Boliche Bar, Casino Bar
Privilege Lounge Bar*
Sky Bar, Chill-Out Terrace*
*Exclusively for guests who have signed up for Privilege, Exclusive Rooms and Services.
Dress code: to ensure a pleasant atmosphere in our restaurants, we do not allow guests to enter if they are in swimwear, flip flops or barefoot. We ask that
gentlemen please wear shirts with sleeves.
Smart clothing is recommended for dinners in the Bluemoon Restaurant. Gentlemen must wear long trousers and shirts with sleeves.

AMARANTO RESTAURANT

SAKURA RESTAURANT

VILLA MARINA RESTAURANT TERRACE

BLUEMOON RESTAURANT

PEZ VELA RESTAURANT

PIANO BAR

24-hour All Inclusive
At Ocean Riviera Paradise, guests can relax without having to worry about a thing – 24 hours a day. Includes:
Meals, national and international drinks, cocktails and snacks.
Buffet and à la carte restaurants without having to book in advance.
Butler service (exclusively for guests who have signed up for Privilege, Exclusive Rooms and Services).
Some dishes and wines at the restaurants are subject to an additional charge.
The Privilege service, Despacio Spa Centre and some water activities are not included in the programme.

Experience something unique with Privilege, Exclusive Rooms and Services. Enjoy exclusive
treatment and relax in the best rooms.
Privilege Lounge: an air-conditioned room with impressive sea views and service featuring topbrand alcoholic drinks, hors d’oeuvres and snacks. It has computers with Internet access, daily
papers, library and DVD selection for adults and children.
Food and drinks:
Sky Bar: a Chill-Out Terrace located on the roof, with amazing sea views.
À la carte breakfast in the Privilege Lounge and in-room breakfast service (upon request).
Reserved table in the à la carte restaurants.
Gift of lobster or beef fillet dinner (per stay/booking required).
24-hour room service.
Concierge & Butler service: luggage preparation and organisation, shoe shining, laundry
collection and ironing, Jacuzzi preparation, bookings at the Despacio Spa Centre and restaurants,
among other services. Private check-in at the Privilege desk and late check-out until 2 pm
(subject to availability).
Privilege beach: exclusive beach area with sun lounger area, Balinese beds, drinks service and
books and magazines available.
Privilege beach towels in the room.
Additional benefits:
10% discount on the Despacio Spa Centre, Dive It! services and resort boutiques..
20% discount on car hire service.
Privilege Rooms: see details in the Rooms section.

PRIVILEGE LOUNGE

PRIVILEGE JUNIOR SUITE

PRIVILEGE JUNIOR SUITE TERRACE

Take a break at the Despacio Spa Centre, where you’ll be able to disconnect and treat your
body and mind. Be pampered by our team of professionals while enjoying a massage or face
or body treatment.
Hydrotherapy circuit with indoor pool
Massage service (sports, relaxation, reflexology, outdoor, etc.)
Beauty treatments (face and body)
Sauna, Turkish bath and Jacuzzi
Gym (open 24 hours)
Beauty salon and hairdresser service
Relaxation area

HYDROTHERAPY CIRCUIT

OUTDOOR MASSAGES

GYM

Daisy Club: a full programme of activities for children ages 4–12, led by our team of
professionals and accompanied by our mascot Daisy.
Children’s water park
Playground
Games room
Daytime and night-time activities
Music and shows
Minidisco with the Daisy mascot
Teenclub: an extensive programme of sports, games and activities aimed at young people
ages 13–17.
Teenclub room including PlayStation, Xbox, Guitar Hero, table football, table tennis, mini
billiards, air hockey, films and snack service with sandwiches, soft drinks, popcorn and
frappuccinos.
Beach volleyball, beach football, etc.
Daytime and night-time activities.

WATER PARK

MINICLUB

TEENCLUB

At the Ocean Riviera Paradise, you’ll find an extensive programme of daytime and nighttime activities led by our Blue Team entertainment team. We offer:
Three tennis courts, a multi-sports court and beach volleyball
Beach activities and non-motorised water sports
Motorised water sports and Dive It! diving centre ($)
Bowling alley, theatre, disco and casino
During the day, guests can enjoy numerous activities such as salsa or aerobics classes, as
well as many others.
And at night, there’s lots of entertainment on offer with shows, live music, cinema and
themed nights.

WATER SPORTS

BOWLING ALLEY

THEATRE

The Ocean Riviera Paradise offers endless possibilities for events: there are nine
meeting rooms, all of which have natural light. Six rooms have movable partitions
that can be removed to form three larger spaces with a maximum capacity of 330
people. The options on offer also include the impressive outdoor spaces and
restaurants, which are also ideal for events.
CAPACITY
Room

m2

Height

Cocktail

Theatre

Classroom

OCEAN I
OCEAN II
OCEAN I & II
RIVIERA I
RIVIERA II
RIVIERA I & II
CANCÚN
PLAYA
CARIBE
PARADISE I
PARADISE II
PARADISE I & II

160
120
280
160
120
280
84
81
96,6
160
120
280

2,40 m
2,40 m
2,40 m
2,40 m
2,40 m
2,40 m
2,40 m
2,40 m
2,40 m
2,40 m
2,40 m
2,40 m

170
125
295
170
125
295
90
85
100
170
125
295

190
140
330
190
140
330
100
95
115
190
140
330

70
50
120
70
50
120
35
35
40
70
50
120

U
shape
-

Boardroom

Banquet

Cabaret

-

140
100
240
140
100
240
75
70
85
140
100
240

-

* Maximum capacity (optimal) recommended for each type of event.
* Ocean and Riviera meeting rooms are located on different floors but are the same size and have the same facilities.

PARADISE I ROOM

CARIBE ROOM

At the Ocean Riviera Paradise, we take care of every detail so your celebration turns out
just how you dreamt it would. The hotel is located in a unique setting and offers every
service to ensure a perfect day: seafront celebrations, events on the terraces and in the
gardens, by the pool, etc.

OCEAN I ROOM

Golf
The Ocean Riviera Paradise is located near several top-class golf courses. Our team of professionals will advise you about the
best golf courses in the area.

Quality Certificates

